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Abstract

CambridgeDictionariesOnline has provided a rangeof learners’dictionariesonline for free. While
demonstratinghis service,we will discussthe challengesandbenefitsof online dictionariesover and
againstheir paperandCD-ROM cousins.

In July 1999, CambridgeUniversity Presslaunchedan online dictionary service. At that
stage,therewere alreadyonline dictionaries,e.g. from Merriam-Websterht t p: // m w. com
Collins Cohluild http://springbank. |inguistics.ruhr-uni-bochum de/ ccsd and
Newbury Househtt p: // nhd. hei nl e. com - since then, the Oxford English Dictionary
htt p: / / oed. comhasgoneonline,thoughby subscriptiononly. Most of theseresourcesare
aimedat the native spealer ratherthanthe languagelearner To the bestof our knowledge,
CambridgeDictionariesOnline is currentlyuniquein providing accesgo a completerangeof
learners'dictionariesncludinga comprehensie advancedearners’dictionary By April 2000,
it hadalreadyattractedovertwo million searchesyith morethan10,000searchegachday.

To date salesof electroniadictionarieshave beernrathermodestPaperdictionariesareportable,
easyto browse,anddon’t requirea computerto be switchedon. Online dictionariesnot only
requirethecomputerto be switchedon but alsorequireit to be connectediia thetelephondine
(at not inconsiderablexpensein mary countries)to the Internet.CD-ROM dictionarieshave
hardlytakenoff in abig way, sowhy botherwith the developmenif onlinedictionaries?

Well, onlinedictionariesarecheapeif notfree,andshouldbe moreup-to-dateThe consumer
canunderstandhat, but whataboutthe publisheranterneteconomicsarestill developing,but
evenwithout any directchaging, the publishergainsa large, easilyaccessibleustomerbase,
freefeedbaclkandresearchandadwertisingopportunitiesBut will onlinedictionariesstopcus-
tomersbuyingtheirprintandCD-ROM cousins? would suggesthat,for themarketasawhole,
thatmay inevitably be the case. Thewheelcant beturnedback- online dictionariesexist and
arenotgoingto goaway. But whencustomerslowantto gooutandbuy adictionary in print or
on CD-ROM, they would ratherpick onethatthey have hadthe opportunityto testthoroughly
first.

Electronicformatshave big advantage®ver paperformats,afactthathastoo oftenbeensadly
ignoredwhenelectronicdictionarieshave providedlittle morethansearchableersionsof the
printedtext. No needto compresgext into crampedparagraphs eachdefinition andexample
sentenceanstarton a new line. No needfor obscurecodes- fuller descriptionsbecomepos-
sible (e.g. partsof speechandgrammardescriptionsno longerneedto be abbreviatedto sare
space)with hyperlinksto more detailedinformation.No needto exclude possibleinclusions
or extra examplesentencesn groundsof space.Yet, careis still neededn design- too much
informationwritten out in full form with lots of new lines canbe just as confusingas com-
pressedparagraphgaclked with detail. The importantthing to noteis thatit is a whole new
designprocess.
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This clarity of approaclshouldbejust asobviousin the designof the userinterface.Learners’
dictionariespridethemseleson their simplicity andclarity - lots of examplesdefinitionsonly
usingwordsin coredefiningvocahularies- andthe sameneedsto be just astrue for the user
interface:the instructionsand the way items are searchedor and selectedJustastoo much
informationin entriescanbe confusing,too mary optionsor too mary links canjust sene to
confuse Thepurposeof ary link or optionshouldbeself-evident. Simply becaussomethings
possiblein multimedia,thatdoesnt meanwe shouldnecessarilylo it. Sometimedessis more.

With print, you can guaranteghat eachreaderwill seethe samething. With the Internet,
things are not so simple: differentmakes of computer different operatingsystemsdifferent
colour/font/charactesettings differentbrowser software, differentwindow sizes.Soit is not
only awholenew designprocessut atechnicallycomplex oneaswell.

CambridgeDictionariesOnline hasbeendescribedas "fully searchableand speciallywritten
for learnersof Englisharoundthe world. It's a straightforward servicewith no frills andno
thumbing.Extremelyuseful."(BBC WebGuideht t p: / / ww. bbc. co. uk/ webgui de)

Thereare3 corescreensOn thefirst, theuserselectsadictionaryandtypesin awordto search
for:

#= Cambridge International Dictionaries - Netscape

Fil= Edit “iew Go Communicator Help
' Back Forward Reload Home Search Metzcape  Print Security Stop m
' J " Bookmarks J;, Goto: Ihttp:.:".:’dictional_l,l. cambridge. arg/ j ﬁv what's Related

Y

CAMBRIDGE Search International | About us

News Browse

ELT ELT = Producks = Carnbridge Dictionaries > Online

. " " . icti ! What': T
Cambridge Dictionaries Online Dleton = fome Ayt | Mewsewd

T T
Top 20 Make a Commeant Help

Gudesiyontothe meaning:::

.0 G-REMI

Cambridge Dictionaries Online

Enter one word that you wish to search for in the box
below. For example, to search for the idiom cap in hand,

type either cap or hand.

O Cambridge International Dictionary of English

o Cambridge Dictionary of American English
o Cambridge International Dictionary of Idioms
& Cambridge International Dictionary of Phrazal verbs

head

Look it up

& =B=| [Document: Done S TS SR A
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Onthe secondscreenthe useris shavn all the placeswherethe searchword is definedin the
dictionary The Cambridge International Dictionary of English usesguidewordsto distinguish
differentsensesThesework even betterin electronicform thanin print becauseghey canbe
seenin asinglelist ratherthanwithin thedictionarytext:

#= Cambridge International Dictionaries - Netscape

Fil= Edit “iew Go Communicator Help

—

Back

Forward  Reload Home Search  Metzcape Frirt Security Stop

' JvBookmarks .18

Goto: Ihttp:.:".:’dictional_l,l. cambridge. org/cmd_search.asp?dict=Bisearchword=headts=47ky=3

| @7 what's Related

Cambridge International Dictionary of English

head was found at the entries listed below. The words in
capitals guide you to the meaning that you are looking for.
To look at a definition, click the meaning that you want,
then click on show definition once

head (TOP PART)
head (LEADER) d|

Show definition

A

Cambridge International Dictionary of English Phrase Index

head was also found in the phrases listed below, To look at
a definition, click on the meaning that you want, then click
on show definition once

like a bear with a sore head

big-head
*head/top™ the hill hd|

Show definition

==

|Diocument; Dane
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| |
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Thethird screergivesthe definitionsandexamplesfor the sensehatthe userhaschosen:

Cambridge International Dictionaries - Hetscape

File Edit “iew Go Communicator Help

i Back Forward  Reload Home Search  Metscape Frirt Security Stop m
' w‘ ~ Bookmarks \{& Goto: Ihttp:.n".n’dic:tionar_l,l. carbridge. org/define. asp Pk EY =head 1 % 2B 0E=57ky=4 j @' Wwhat's Related

head poDy PART) shed # now [C]

the part of the body that contains the eyes, nose, mouth and ears and the bramn
Put this hat on to keep your head warm.

Stephen banged his head on the low ceiling when he stood up.

She nodded her head vigorously in agreement.

A head 1s a person or anmal when considered as a vt

The dinner cost £20 a/per head {=for each person’.

(U]

1 did a quick head count {=calculated how many people there wereh,
They own a hundred head of (=100 cattle.

(U]

Ahead can also be az a measure of length,
Her horse won by a head.
Paul is a head taller than Andrew.

She's got an old/wise head on young shoulders (=is young but wise).

If you hang/knock people's heads together, you try to malke them understand the situation and
change thewr behawmour.

If you heat/hang/knock your head against a brick wall, you try to do something that is very

difficult to achiewe.
I've been banging my head against a brick wall, trying to get her to understand.

| |
=== | Document: Done = 38 AR Eal oA

Usersareencouragedo commenton entriesandsuggesnew words.Besideshis directfeed-
back, all searchesrelogged.We canthusinstantly find out what words are most often not
found (biogeographerandwhatwordsaremostoften searchedor (idiom, pedagogueubig-
uitous,serendipityeporymous).A numberof wordshave beenaddeddueto their popularityin
onlinesearchesge.g.seyue).

In researchingpecificallyfor learnersdictionariesijt is importantto be awarethatmary if not
mostof the online dictionaryusersarenative spealersof English.While a searchof the users’
Internetdomainscanhelpwith this, somary usersworldwide make useof globalservicessuch
ashotmail.comandaol.comthatgeographicatiomainalonecannotbereliedupon.If thisis an
importantissue,onlineregistrationwill be necessarythoughthiswill putsomeusersoff.

For reasonf speedandexpensethereis still a placefor CD-ROM dictionaries,andin fact
onlinedictionariesmaywell provide anentryinto theelectroniadictionaryarengor mary users.
Usersstartto longfor offline accesandextrafunctionality. While almostall extrafunctionality
could be provided online, it makes senseat presentfor the publisherto presere the bestfor

the purchasedCD-ROM or for paying subscribersAt CambridgeUniversity Presswe have

recentlypublishedhe CD-ROM versionsof the Cambridge International Dictionary of English

and Cambridge Dictionary of American English, andare hopingto seemary electronicusers
purchaseéhe CD-ROM versionto complementheir useof the online dictionaries.
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